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Access and Custody Policy
Purpose:  to ensure ALL tamariki experience an environment where:

· The safety of children, caregivers and staff is paramount

· Children, named in a custody or parenting order, will be protected and supported within the Centre from adult custodial issues.

Procedure:

· When parents have separated and the custody arrangements have not been formalized, both parents have custodial and guardianship rights. If disputes over custody and access arise, it is not the responsibility of the early childhood service to arbitrate.
· It is the responsibility of the parent to inform the centre of custody and access arrangements. Unless a court order rules otherwise, all parents and guardians are entitled to the following:

• Reports about their child’s participation in early learning and learning experiences 

• Participate in the opportunities provided by the service to engage with parents 

• Have access to any official records held at the service related to their child’s participation.

· If one parent has lost custody rights, the Centre requires a copy of the Court Order to be retained in the child’s confidential file. This file will be stored in the main office are in a locked safe. The centre Manager has the combination to this safe.
· The Supervisor will inform ALL staff of the order and pass on clear information re: any access/non-contact conditions. The Supervisor will also advise staff at staff meetings and via conversations about procedural practices should any issues occur.
· The Supervisor/Person Responsible will notify all staff members of any custodial and access rights so they are kept fully informed and are able to support any actions that need to be taken.

· The licensee/Supervisor of a centre is to record the names of the following people who:

1, May collect the child from the centre

2, By law, have a right to access to a child

3, By law, are forbidden to have access to the child

4, By law, have a right of access to the child subject to

    conditions.

· This information is to be provided by the person who has custody at the time of enrolment or such time as the order comes into effect.

· The child will only be uplifted from the Centre by the custodial caregiver or their nominated representative. The nomination must be in writing.

· All information collected regarding any custodial/parenting orders will be kept confidential and only used for the purpose it was collected.
· IF ANY UNAUTHORISED PERSON TRIES TO UPLIFT THE CHILD THE POLICE WILL BE CALLED IMMEDIATELY.
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